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At St Anthony’s School we believe issues, compliments, and grievance must be shared in a timely manner with
procedures that are clearly communicated to the entire community.

It is important that a time of reflection takes place, and that in particular, grievances between individual parties are
kept confidential.

It is also important that positive bonds and relationships are developed and celebrated and good news is shared.

The flow charts below indicate the process for dealing with issues of concern.
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